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COMPANY. ENVIRONMENTAL AND QUALITY POLICY

Customers

The customers are the centre of our Business. We cultivate a very strong partnership,
exchanging information and experience, so that we strive to meet customer requirements for
“zero errors”, on-time deliveries and quality products

Markets

HYDAC products are well established in the world market. Our goal is to continue to strengthen
our market position in our sector and to become the market leader with innovative products at
competitive prices.

Business results

With a sensible degree of investment and a solid profit, a steady, healthy growth should be
achieved for the benefit of our customers and staff. Economic efficiency and quality are
therefore paramount.

Staff

In order to ensure the company’s success, we concentrate great efforts in providing a safe and
motivating work environment for our staff. All staff are involved in appropriate training program,
professional development and opportunities for new challenges and to provide superior service
and support

Environment

We use materials and natural resources responsibly, in order to ensure minimal impact on the
environment. Our products and the production processes are developed in accordance with this
goal and of course in compliance with environmental laws, rules and regulations.

Quality

We are continually upgrading our products and services with the help of our Integrated
Management System. The processes it contains are constantly being revised to take account of
the demands of our customers and regulatory bodies, as well as changes to our internal
organization.
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